DID YOU KNOW
YOU CAN BOO
YOUR LIFT’'S
PERFORMANI
DIGITAL SERV

Digital upgrades for lifts designed to improve user
experience and make your life easier.

Quick Guide to KONE Digital Services



KONE DIGITAL SERVICES

WHAT ARE KONE
DIGITAL SERVICES?

Whichever way you look at it, you know as well as we do that

life as a building owner or facility manager is busy, requires
organisation and carries great responsibility. You need equipment
that works safely and securely—all the time, to keep tenants
happy, save on costs and create a smooth working environment
for your team.

KONE Digital Services are fully digitised upgrades for new or
existing equipment that simplify life as a facility manager or
building owner. Our solutions are designed for a more intelligent
service that helps equipment work harder and better for longer.
By harnessing the power of Al and cutting edge analytics our
solutions offer peace of mind with a positive business impact,
helping to make your building the best it can be.

HOW CAN KONE DIGITAL
SERVICES MAKE YOUR
LIFE EASIER?

Our digital service upgrades are designed to provide cutting edge
solutions to your real world problems. Whether it's gathering

data to help you better understand what needs servicing—and
when, or helping you communicate remotely with tenants or
service personnel when you can’t make it to site. With the help
of KONE Digital Services you can create a safer, more hygienic
environment for users and rest easy in the knowledge that you're
investing in a longer, more efficient life cycle for your building.
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KONE DIGITAL SERVICES

READY FOR A
STRESS-FREE FUTURE:

The best buildings run on equipment you don’t need
to worry about. Let's take a closer look at how KONE
Digital Service upgrades improve user experience an

increase long term building value

HOW ABOUT A DATA-
POWERED HELPING HAND?

Make more informed decisions about
long term asset management

» Use data to create more accurate
budgets

* Get detailed insights into what'’s
working and what needs a new lease
of life

* Improve service scheduling for a
facility free from unplanned disruption

FANCY A MORE EFFICIENT
EXPERIENCE?

Let’s lay the foundations for
improved building performance

» Access equipment information
with ease

» Schedule maintenance quickly and
systematically

» Monitor traffic to reduce congestion
for smoother building operations

NEED TO GET YOUR
MESSAGE OUT?

Whether it's with your team or
tenants, staying in touch is key

» Communicate with users remotely

* Display messaging in multiple
buildings and lifts simultaneously

 Improve in-ride experience with
information and entertainment
upgrades

WANT EASIER ACCESS
FOR EVERYONE?

Improve accessibility in your building
for happier tenants and a smoother
working day

* Reduce user waiting times and lobby
congestion with tailored traffic
optimisation services

» Decrease hygiene risks with touchless
lift calling

» Schedule maintenance outside of busy
periods to maximise tenant satisfaction



KONE DIGITAL SERVICES

INTERESTED IN UNLOCKING THE
POTENTIAL OF YOUR BUILDING?

To learn more about customised options tailored to your needs visit our dedicated KONE
Digital Services webpage now or speak to a personal KONE representative today.

‘ Go to KONE Digital Services —>
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https://www.kone.co.uk/digital-services/

